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BcempHBIA OeHb
Bbe3zonacHoCTH

nauweHToB
17 cernmnbpa 2024

GRED OBy HALMOHANBHBIA BCEMWUPHbIWN AEHb BE3OMACHOCTU NALMEHTOB:

L MHCTUTYT KAYECTBA»

POCHPABHARSOPA ITTOBAJIbHDIE LUEJ/IN B 2024 TOAY

Bo Bcem mupe B pamkax peanusauum Mlnob6anbHOro nnava Aeucreum
no obecneueHnio 6esonacHocTu nauueHrtos 2021-2030
17 ceHTAOGPA eXXerogHo OTMeYaeTcs

BCEMWUPHbIN AEHb BE3OMNACHOCTU NALMEHTOB

Llenn BcemnpHoro aHa 6e3onacHocTn nauneHToB B 2024 roay:

VKPEINMWTb COTPYAHWYECTBO meXxay
thefepanbHbIMU, PErMOHaNbHbIMU OpraHamu
UCMONHUTENbHON BNAcTU B chepe
3lpaBOOXpaHeHns, MeaNLNHCKUMK
paboTHUKaAMK, NALUEHTCKUMU
OpraHn3auusamm u Apyrumm
3aUHTepeCcoBaHHbIMU CTOPOHAMK B
pa3BuTUKN 6e30WNH0UYHON, CBOEBPEMEHHOM
1 6e30MnacHON ANArHOCTUKMN.

[MNOBbICUTb OCBEAOM/NEHHOCTDb O IEMEKTAX
JVATHOCTUKN 1 noAuepKHYTb KNOYeBYIo
ponb NpaBWUIbHOW, CBOEBPEMEHHOMN U
6e30NacHON ANArHOCTUKM B o6ecrneyeHnm
6e30MNacHOCT NaLUEHTOB.

NnPUBNEYb OCOBOE BHUMAHME K
BE3ONACHOCTWU ANATHOCTUKMW B pamkax
nonnuTuKKN obecneyeHuns

IPEAOCTABUTD NALVMEHTAM N UX
CEMbAM BO3MOXXHOCTb akTUBHO
BBEHMOﬂ,EﬁETBOBETh C MeJUUNHCKUMH

paboTHNKaMM U opraHamm 6e30MacHOCTU NALUEHTOB U KNNHUYECKOM
UCNONHUTENbHOW BNAacTu B chepe NPaKTUKN Ha BCeX YPOBHSAX 3ipaBOOXPaHEeHUs B
3lpaBOOXPaHeHMA ANs ynyulleHns COOTBETCTBUM C
AUArHOCTUYeCKNX NPOLIeCcCoB. no6anbHbIM NIAHOM JeUCTBUM NO 06ecneyeHunto

6e3onacHOCTU NayuMeHToB Ha 2021-2030 rr.

https:/ fwww.who.int/ru/news-room fevents | detail /2024 /09 (17 [ default-calendar fworld-patient-safety-day-17-september-2024-improving-diagnosis-for-patient-safety



BcempHBIA OeHb
Bbe3zonacHoCTH

nauweHToB
17 cernmnbpa 2024

ica% g2  OTBY «HALUMOHANBHBIN

":: | I.‘;'WEZ?E MHCTUTYT KAYECTBA» PUCKWN B MEANMUWNHE

POC3APABHAN30PA

MeanUMHCKOUN AeATENbHOCTU C HYNIeBbIM YPOBHEM PUCKOB, HEXEeNnaTenbHbIX COObITUN, HE6ArONPUATHBIX UCXOA0B HET, He
6b1n0 U HUKoraa He 6yaeTt. UMeHHO (hakT NPpU3HAHUA 3TOro 06CTOATENbCTBA 06LWECTBOM U rOCYAAPCTBOM NOCNAYXUN
TONYKOM K MHTEHCU(MKaLUKM paboTbl MO NOBbIWEHUIO KAYecTBa 1 6e30NacHOCTN MegULUMHCKON AeATENbHOCTU B
pa3BUTbIX CTPaHaX, 0co6eHHOo B nocnegHue 20 ner.

NPEX/E BCErO NOTOMY, YTO JOCTV)XEHUE PE3Y/IbTATA, NOBbILWEHWE BE30MACHOCTY
MEAVLIMHCKOM NMOMOLLM HE ABNSIETCA OTBETCTBEHHOCTbIO OZJHUX TO/IbKO MEAUKOB W BO3MO)XHO
NILLb NMPU AKTUBHOM YYACTUU MALMEHTOB, UX POACTBEHHUKOB, OBLLECTBA B LLEJIOM!

9 &

N 2.
[pyUunHbLI ﬂEd)EIﬂ'DB AWArHOCTUKM MOIVYT 3aKnwouyatbCA B C/NNIOXXHOCTHM KOHKPEeTHOro cdnyuyaf, C KOTOpbIM
MMerT Aeno meanuunuHcKne pﬂﬁO'l'I-IHI[I'I, B BOSMOXHOCTAX N npeaenax npuMmeHAeMbiX meTojoB NeyeHnsa m

AUArHOCTUKMN, MNO3TOMY .qetl'.'lEIﬂ'bl ANarHOCTMKN He BCerja 3aBUCUT OT INMYHOCTKU Bpaya
o

HeBepHas oOuUeHKa Ppe3ynbTaToB [AWArHOCTUYECKOro WCCNefoBaHUA MOXEeT ObiTb pe3ynbraTom
[06pOoCOBECTHOro 3abnyxaeHus

NpuunHHan cea3b Mexay aencrsusamu (unm 6esgeicremem) Bpaua M YXyAWEHWEM 3A0POBbA MW JaXe
CMepTbio 60/IbHOTO He 03HauaeT ellle BUHOBHOCTH BpPaya — 3TO MOXET 6biTb U HECUACTHbIN CyuYan




BcempHBIA OeHb
H6e30NacHOCTH
nauyneHToB

17 cenTabpna 2024

Y R PUCKWN B MEAULVHE

POC3[IPABHA/I30PA

MeauuuHa ABNAETCA AEATENIbHOCTbIO NOBLILWEHHOro pucKa. Kaxaaa mMaHunynaums, Kaxaoe BMewwaTenbCcTBo
B Npouecce OKasaHua MeauLMHCKON NOMOLM NALUEHTY UMEET ONpeaeneHHYI CTeneHb pucka.
He BCe puCKu M He Bceraa mMoryT 6biTb CBeieHbl K HYNI0

Puck rubenu B asnakaracrpoce
cocTasnser
1k 3000000 nepeneram

C pnarHocTnyeckou oWwnbKOU CTanKnBaeTcs
Kaxabin 20-biv NALUUEHT NONNKINHUKMW

AnarHocTnyeckme ownbKM CnyyarTcsa BO BCeX
yypexaeHuax 34paBOOXPaHEHNA U ABNATCA
npMUnHOUN oKono 10 NpoOLUEHTOB CMepTen
nauueHToB

Puck gns 340poBbA, CBA3AHHDIN C

5 PaavauuOHHbIM 06n1yueHnem B CBA3M C
'~ aBapueu Ha aTOMHOW 3N1eKTPOCTAHLMN,
ABNAETCA BbICOKMM

80% v opmaunn, AAHHON NALUEHTY Ha
ambynaTtopHoOM npueme, cpasy sabbiBaerca
nauueHTamm

Puck cmepTH nauueHTa B pe3ynbrare
npeaoTBPAaTUMOro HeCYUaCTHOro Cnyyas B
MeAuLVHCKOWN npaKkTuke coctasnaet 1k 300

BALLE AKTUBHOE YYACTUE CAENIAET OKASAHUE
MEANMLUWHCKOW NOMOLL BONEE BE3ONACHbIM!

https:/ [www who.int [lonizing_radiation/pub_meetffags_fukushima_risk_assessment/ru/; https:/ [www.who.int/features [factfiles/patient_safety/ru/
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E%E;” s L ol HEsa et OTEY «HALIMOHANBHBIA
NauneHToB xiﬂ MHCTUTYT KAYECTBA»
s S Bl POC3[IPABHA/I30PA

HexenatenbHble cobbITUA, CBA3AHHbIE C AUArHOCTUKOW, BCe Yalle NMPU3HaAKTCA B KayecTBe OCHOBHOIMO MCTOUYHMKA Bpeda AN
NauueHToB, U, MO OLEHKaM, B ambynaTtopHbix ycnosuax (BM) Quality & Safety,
2014).

Cuctematuuyeckum o0630p U MeTa-aHaNM3 oOMNACHbIX HeXenaTenbHbIX COObITUN, CBA3AHHbLIX C AWArHOCTUKOW, V
rocnUTanU3npPoBaHHbIX B3POCNbIX NOKa3an, Yto :
NPU 3TOM YAaCTO He Y4YUTHIBAKOTCA TaKue pacnpocTpaHeHHble 3aboneBaHUA , KaK 3/10KayecTBEHHble HOBOOOGpa3OBaHUA U
TPpOoM603Mb0oNnMa neroyHon aptepun. Tonbko B CoegnHeHHbIX LUTatax 3To NpuBOAUT, NO OLeHKaM, K 249 900 nogo6HbIM cnyyasm
B rog (BMJ Quality & Safety, 2020).

, 4aCTO U3-3a Npob6neM, BOSHUKAKLWUX NPpU 06LEeHMN NaLMeHTa ¢ NPaKTUKYIOWNM BpayoM: c6op aHamMmHesa , o6cnefgoBaHue
n uHTepnpeTtauua Tectos (BM) Quality & Safety, 2019).

B aM6yNaTOPHbIX YUpeXAeHUAX/yupexaeHUAX NepBuYHON MeULMHCKON NOMOLLM, 0CO6EHHO B CTPaHax € HU3KUM
ypoBHeM aoxoga (03CP, 2018).

Hanbonee yacto NMPONCXOOAT HeXelldaTellbHble cobbiTuA npn ANAdrHOCTUKEe TdKUX 336OHEBHHHF'I, KdK

(Leigh Page, 2016).

NHuuAeHTbl, CBA3aHHbIe C 6@30MacHOCTbI0 AUArHOCTUKKW, MOTYT NPUBECTU K Cepbe3HOMY yuiepby ANnA nauueHToB U cyaebHo-
MeAULMHCKUM UCKaM. OHU, BO3MOXHO, ABNAIOTCA HecMmoTpa Ha TeKyuiue
OLLeHKM, COrNacHO KOTOPbIM KaXKAbl IecATbIV ANarHo3, ckopee Bcero, 6y/eT nocTasneH HeBepHo,

(Leigh Page, 2016). -



fd tomsen @y coveowwe  BAXHOCTD AMATHOCTUMKM NS BCEX YYACTHUKOB CUCTEMDI
ay e " PG 3lPABOOXPAHEHMUS]

MeguuuMHCKne opraHusauum
Bpems
KayecTBoO

« HapeXHoCTb

MeauuMHCK1E paboTHUKN

- HEBHID,D,EHHE 3a NauneHTamu
" BO3MOXHOCTDb YCTAHOB/TEHWE NPAaBUNTbHOTO
AWarHos3a

OpraHbl Bnactu B chepe
3ApaBOOXpaHeHus

3KoHOMUYeckas 3 eKTUBHOCTb
« CopTUPOBKA M MapLIpyTU3aLUuA NaLUeHTOB

*  CHWXeHue 3aTpaT Ha NporpeccupoBaHne [1a LNEeHTDbI

OXUJaHuA * PaclumpeHune npas 1 BO3MOXHOCTEH
« TpepoTBpalleHne HeXenaTelbHbIX CO6bITUN « besonacHocTb
«  COKpaleHne BpeMeH OXXUaaHusa 3HaHMe U NPUHATHE pelleHnin

*  YAOBNEeTBOPEHHOCTb

hittps:/ fwww.medtecheurope.org/ resource-library / the-value-of-diagnostic-information/



S commpnuinens  GTRED  OFEY cHALMOHATbHbI ;
naLMeHToB W e s HEXXEJIATE/NIbHbBIE COBbITUA, CBA3AHHDIE C ANATHOCTUKOW

17 cenTbpn 2024 A ki

Xvpypruyeckune u neKapcrBeHHblie
HeXxenartenbHble cO6bITUA

sy A

5% ® NlnarHocTuyeckue @ 12%
noceueHnn NONNKNNHUKN He)XenartenbHble BCeX HeXxenaresnbHbIX CO6bITUMN B
T COﬁbITHﬂ S
10% 74 000

CMepTen B CTaloHape CmepTen eXerofHo

18 MW//INOHOB

cnyvyaeB KaXabli rof

[paKTUYECKN KaXAbIN YENIOBEK B TEUEHNE N3HH
CTANKUBAETCA C HeXXenaTenbHbiM COObITUEM, CBA3AHHbIM C ANArHOCTUKON

https:/ / medcitynews.com [ 2016/ 05/ diagnostic-errors-infographic/ 7



BcempHBIA OeHb
Be30NacHOCTH

nauneHToe
17 cernmnbpa 2024

= MHCTUTYT KAYECTBA»

GHRESD  OrBY CHAUMOHATBHBI HE)XXENATE/IbHbIE COBbITUA, CBA3AHHbIE C AUATHOCTUKOMW.
{ T ] MEXAVHAPOAHDBIE AAHHDIE

bOJIEE -7 ANATHO30B OLUNBOYHDbI

O6bIUHBIA pabourii neHb
Bpaua

1110 06MOpOK 2 5 0 +

15 Gone B rpyam BO3MOXHBIX YXanob Zg = CPEHHEE KO””LIECTBO I'IPVI EMOB
210 EAEHHoe BPAYA B [1IEHD
y 00 W3MOora ‘1000 + . i
3:50 Anapes 249 - NPOUEHT NOCEWWEHWNN, CBA3AHHDbIX C
’,-" BOZMOMXHbLIX ANalrHO30B
\ er..1.;34:;:- bons B Boky ﬂ“ArHOCT“qECK“M Bon POCOM

4:50 NUXopagxa

T > 62 - CPEAHEE KOJINYECTBO
_ nossronos HEXXENATE/IbHbIX COBbITUWN,CBA3AHHbBIX C
—Z puseis ANATHOCTUKOW, B MUTTTUOHAX HA OIHOTO
BPAYA B roji
v ) 35 [ aomcrposanc 12 437 000 - MPEANONATAEMOE
( warvassum g, ) 325 52 J KO/TMYECTBO HEXKENATE/IbHbIX COBbITUN,
420 Gomsropne [\ TR CBA3AHHbIX C AUATHOCTUKOW, NMPU
OKA3AHWM NEPBUYHOW NOMOLLN B roAl
HA}KﬂbIM HAHMEHT MHQMBMAV,&HFH? 3

ttps:{ fwww businesswire.com/news/ home/20150923005266/ en/ Clinical-Informatics-Expert-New-Report-Opens-Door-to-Transform-Medical-Care-Reduce-Dia



BcempHBIA OeHb

e g OrEY «HALMOHANBHBIN

CHESRLS  WHCTUTYT KAYECTBA»

nauweHToB POC3[IPABHAI30PA

17 cernmnbpa 2024

63? OI.I,EHI{H COCTOAHMA

S naumeHTa

* HeBO3MOXHOCTb NpoBeAeHun
andhdepeHunanbHoON
ANArHOCTUKN

* HecBoeBpemMeHHOe
Ha3HaueHune AUarHoCTUKK

+ HeapeKkBaTHas oLeHKa

* HeBO3MOXHOCTb YCTPaHUTDb
ﬂﬁHEIpy)KEHHhIE OTKNOHEHWNA

23%

20%

17%
BoBneuYeHHOCTb
o nauMeHTa

+ TMaLUMeHT He OTBeYaeT Ha
3BOHKW WKW He npulien Ha
npuem

 TauueHT He cobniogaeT
Ha3HaueHHoe neyeHune

13%

hitps:/ [blog.thesullivangroup.com [reqsolutions | diagnostic-process-rediscovering-basic-steps

NMPUYNHDbI HEXXENTATE/IbHbIX COBbITUN B AUATHOCTUKE

OueHKa COCTOAHUA nauueHTa

BoB/neyeHHOCTb NaLneHTa

KoOMMyHUMKauua ¢ Konneramu

HepnocTaTtok MeauLMHCKON JIOKYMEHTALUN

lMpo6nembi ¢ pabounm npoueccom
WM Harpy3Kou

KommyHMKaums
C Konneramm
» OTCYTCTBUE NPEEMCTBEHHOCTH
* HecnocobHOCTb 03HAKOMMNTbLCA
C MEeAULMHCKOWN KapTou
*  HU3KUKN ypoBEHDb
npocgeccuoHanbHon

KOMMYHUKauun
« OTKa3bl B Nepegave

Hepocrartok
MeaULNHCKOM

AOKYMEHTauum

+  Kacawwmxca KNUMHN4YecKnx
JAaHHbIX

* [lepecmoTpa neyeHus

*  KnuHu4yeckKoro o060cHOBaHUSA

9



BcempHBIA OeHb
H6e30NacHOCTH

nauweHToB

- g} POC3[IPABHA/I30PA

* f HCTOTYT KAIECTBAD ONMPEAENEHWUE HEXXENATE/IbHOIO COBbITUSA B ANATHOCTUKE

HEXXE/TATE/IbHOE COBbITUE B AUATHOCTUKE

npeacTaBnsalnT cCO60M YNyLEHHbIe BO3MOXXHOCTY AN1Sl NOCTAHOBKU NPABUNbHOIO U CBOEBPEMEHHOr0
ANArHo3a. ITn co6biTUA YACTO CBA3AHbI C Pa3/INUHBIMU ACNEeKTaMN AUArHOCTUYECKOro npouecca,
TaKMMU KaK pacno3HaBaHue KNoueBbiX NPU3HaKOB U CUMNTOMOB, nocneayiollee HabnwaeHne u
WHTepnpeTauus pe3y/ibTaToB aHANN30B.

BKNOUYAIOT NOAroTOBKY Bpaya, ero onbiT, yA3BUMble MecTa opraHu3sauuu, Takue Kak
npeapacnonoXeHHoOCTb K NPeAB3ATOCTH, KOMMYHUKauua, pabouan Harpyska, npobnemoi B pabote
yCTanocTb 1 CTpecc. B KOMaHJe 1 OTCYTCTBUE NOAAEPXKN NPUHATUA peLlieHni.
“: ,D,HEH'H OCTN4YeCKoe COﬁbITHE, CBA3dHHOE C 6EBDI'IEEHDCTI:I'D, ofnpejesdeirca KdK

BOSHUKHOBeHWe O4HOIO WU/In obounx us cnefvyiouwunux CO6bITUN:

* 3ano3ganbiii, HeNpPaBUAbHbIN UKW NPONYLIEHHbIN ANArHO3: 3TO OTHOCUTCA K OJHON Unu
HECKONbKUM YMYLIEHHbIM BO3MOXXHOCTAM TOUHO U CBOEBPEMeHHO BbIIBUTb Npobnemsl co
3/10pOBbEM MaLMeHTa Ha OCHOBE UMEIOLLECA Ha TOT MOMEHT MH(OpMaLUN.

il

 [lnarHos, He goBedeHHbIN 0O CBeJeHUA MaLuWeHTa: 3TO O3HayaeT, YTO TOUHbIA ANarHo3
COCTOSIHUA NauuneHTa 6bin 4OCTYNEH, HO OH He 6biN JoBeieH A0 CBeeHUA NaluueHTa.

10




CHRELSD  OrBY «HALMOHATIbHbIT XAPAKTEPUCTUKA HEXXENATE/IbHOIO CObbITHNA,

= MHCTUTYT KAYECTBA»

T rocummazors CBA3AHHOIO C AUATHOCTUKOMN

BcempHBIA OeHb
Bbe3zonacHoCTH

nauneHToB
17 cewTRbpa 2024

HE npaBunbHoe, HE TouHOe, He HE cBoeBpemeHHoe, HE nonHoe, HE
nonHoe, HE ceoeBpemeHHoOe NOHATHOE MH(hOpMMpPOBaHME

ob6bsicHeHne npobnembl co MauMeHTa O AnarHose
340pOBbEM NaLMNeHTa

[AnarHos, KOTopbIn 6bin HenpeaHamepeHHo OTCPOUYEH, OWNOOoUEH nnu nponyiyeH

[MocneacTsua ANArHOCTUUYECKUX HeXenaTenbHbIX cobbiTUM YacTo 6bIBAOT Honee

cepbezubimn (Hanpumep, 6onee BbICOKasAs CMEPTHOCTD) U Ualle CUNTATCs
NPefoTEPaTUMBINKT, YeM APYrMe TUNbl He)XXenaTeNlbHbIX CO6bITUN

OtaeneHuns nnm MO ¢ HanboNbWMM PUCKOM B ANATHOCTUKE — npuemubie otaenenns MO,

OKa3blBAKLWMX IKCTPEHHYIO MOMOLLb, HONBHULEI CKOPOW NOMOLM = COTPYAHMKAM
NPUXOANUTCA MPUHUMATb MHOXECTBO ANAarHOCTUYECKMX PeLleHnI, YacTo B YCI0BUAX

necduunuTa BpeMeHu U C BbICOKUM YPOBHEM HeomnpeaeneHHOCTH

Moutn Bo Bcex cnyuanx (96%) npoaHanu3npoBaHHbIX HeXXenaTe/bHbIX CO6bITUN
MPUCYTCTBOBAN 110 KPaNHEN MEPE OANH KOTHUTUBHBIN thakTop, TAKOU KaK: OWN6KK B
CY)XAEHUAX, HEJOCTAaTOK 3HAHUMN, CHMKEHNE KOHLLEHTPALMK, KMPOBasbl» B NAMATH

1



- E‘eﬂ"&” ﬁ';‘.’:'ﬂﬂ':}‘}’i, ’ OTBY «HALUWOHANBHBLIA
nauMeHToB = WHCTUTYT KAMECTBA»
J : POC3APABHANZOPA

17 cenmnbpa 2024

lnoxasn , OTCYTCTBUE n npu BOSHWUKHOBEHWUH
HeXenaTenbHbIX CO6bITUN
HecnocobHOCTb UNU 3afilep)XXKa B onpeaeneHumn KNUHNYECKOU CUTYaunun

KOHKYPUPYIOLWEMY UMM COMYTCTBYIOLEMY ANarHo3y

HeKkauecTBeHHO NpoBe/ieHHan (cnuwKoMm paHHee npekpalleHne
paccyxaeHuni)
HenpasunbHas Unu aHOManbHbIX Ppe3ynbTaTos TECTOB
OTKas unm Heo6X0ANMBIX TECTOB
TecToB

nauveHTa unu nocneayLlen KoHcynbTauuen
AlnarHocTMyeckue TecThl, no o6bemy, AOCTYNHOCTU UNUN KauecTBy

, TOTeps pe3yNbTaToB aHANN30B UK OTCYTCTBME MEANLIMHCKUX 3anncen,
NOATBEPXAALNX OKa3aHNe MeAULMHCKOWN NOMOLLN

HepocTynHble 3/1paBOOXpaHeHuns, BKNuUas gocryn B UHTepHerT,
HenogbeMHas nnata 3a NoANUCKY UNKU CKauuBaHue MeguLNHCKON NHopMmaLmu

HeKoTopble KyNbTypbl MOIYT 6bITb , NPensATCTBYIOWUMN 06MEHY ONbITOM U 06YYEHUIO.
MayneHTbl MOryT

YyBCTBOBATb, YTO 60/1ee yMecTHO 6bITb NOMOLLK, YEM BOBJIEYEHHBIM B
npouecc CBoero neyeHuns

Pa6ouas cpepa, Bpaua u cnoco6cTByOLLAA NepepbiBaM U OTCYTCTBUIO

cncrematTusaumnm m HCIJO]JMEIU,HH

12



2 SRCRITIEN R CH D OrBY «HALUMOHANBHBIIA
ﬂ\. EE&?.Z:‘%::{: e NMOYEMY NMPONCXOAAT HEXXEJIATE/IbHbIE COBbITUNA?

— iow Osopynosan

dakTopbl, BNUAKOLME HA
COCTOAHWE NalueHTa

3HaHuUA peHTreHonora Pa6ouee mecTo CobniogeHne npotokona
3HaHuA cTamepa OTenekawuwme hakropbl NapameTpbi CkpuHnHra 1.
3HaHNA TexHonora OceeuweHune i ) Ncnonb3oBaHue KOHTpacTa i
Co6niofeHme Npasun \ | 3proHoMmKa 1. daKTopbl gocTyna K MHhopmauum .
| HEXXENATE/IbHOE
| . COBbITUE
WT-BO3MOXHOCTM onbIT OcHOBHOe 3a6oneBaHne
/ PaccmoTpeHHoe /
Pabouee paBneHune i npegbigyliee nccnefoaHne OnepaunoHHOe BMeLWaTenbCcTeo
| anuyune
3arpyeHHocTb npenBapuTenbHOro obyyeHus Rt 3;' Eﬁg‘ggﬂﬂg
YKOMMNNEKTOBAaHHOCTb LienecoobpasHocTb usyuenna ConyTcTaylowne 3a6onepaHus
lpenoctaBneHa MUTALNS .
COOTBETCTBYIOWAA UCTOPUA CUMYNAUMUA 3a00neBaHns

hitps:/ [ pubs.rsna.org/ doi/full /10.7148/rg. 2018180021
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BcemWpHBIA OeHb
Bbe3zonacHoCTH

L SaEeD  OrBY «HAUMOHANBHBI
UMM UHCTUTYT KAYECTBAY

nayuenvos FOCINPABHANIOPA

17 cenTbpn 2024

BaaumopgencTeue
Bo3HMKHOBEHMWe nauueHTa c

bonesHn CUCTEMOMN
3/1paBOOXpaHeHuns

https:/ /nap.nationalacademies.org/resource /21794 /interactive/

AWATHOCTUYECKWU NMPOLLECC

Bca nu Heob6xoaumas
nHdopmauuna 6eina
cobpana?

WcTopua bonesHu
WccneposaHua
TecTbl

KoHcyneTaumnn cneunanncros

CoobLleHne 0
AnarHose

O6bACHEeHNe

npobnembl nayneHTy

HemMegWLUWHCKUM
A3bIKOM

3annaHWpoBaHHble
lWarn Ha NyTH K
Ebi3JOPOBNEHUID

Pe3ynbTaThl

Bbi3gopoBnexue ang

nauueHTa u
JanbHeillllee
HabnwogeHne

14



BcempHBIA OeHb

- sty il e Lsageid  OrEY «HALUMOHANBHBIR

nayMeHToB g  WHCTUTYT KAYECTBA»

17 cenTabpna 2024

HECBOEBDEMEHH&H ANArHOCTUKA

Korga Bpau B KOHLe KOHLOB CTAaBUT NPaBWUNbHbIA AMArHO3,
HO Ha 3TO YXOAWUT 3HaunTenbHoe Bpems. [lpomeaneHune c
MNOCTAHOBKOW NPaBUNbHOIO JUArHO3a MOXEeT NPUBECTH K
NporpeccupoBaHunio U yXyaLWweHnto 3abonesaHus, a B
HEeKOTOPbIX CNYYanaX CAeNaTh ero nNeueHne HeBO3MOXHbIM.

HeBO3MOXHOCTb AUATrHOCTH POBaTb
conyrcrsywuine 3aboneBaHuns

3TOT TUN HeXenaTe/nbHOro cobbITUA BO3HUKAET, Korga Bpay

NpaBMNbHO AUArHOCTUpyeT oHO 3abonesaHne, HO He
AUarHOCTUPYEeT Apyroe, CBA3aHHOE C HUM.

MponyweHHbIN ANarHo3

3TOT TUN HeXenaTeNnbHOro cobbITUA BO3HWKaeT,
KOorga epad BblfjaeT NauueHTy Cnpaeky o
COCTOAHWKW 340POEBDbA B TeX C/IY4YadAX, KOrla OH Ha

CamoMm flene cTpajaer oT Kakoro-nu6o
3aboneBaHWa UNKu BONe3HM.

https:/ I mcintyrelaw.com / resources/misdiagnosis-and-other-diagnostic-errors

BCTND ke BUAbl HEXXE/NTATE/IbHbIX COBbITUWN B ANATHOCTUKE

HeBepHbIin AnarHos

HeBepHbIil JUArH03 BO3HWKAET, Korjga Bpau

AWAarHoCTUPYeT y NayWeHTa He To
saboneBaHune.

Hecnoco6HOCTb pacno3HaThb
OCNOXXHEHUS

10 CUTyauuAa, Korga epaud ctaBuT Hp&BHHthIITI AWarHos
NauneHTy, HO He BbIABNAET ONpefeneHHble OCNOXHEHWNA UK

Apyrue thakTopbl, KOTOpbIE MOTYT U3MEHNTb UK ycyrybutb
ero COCTofaHue.

HeBO3MOXXHOCTb ANArHOCTUPOBATb
HecBA3aHHOe 3aboneBaHune

3T0 NPOMCXOAMT, KOrAa MegULMHCKUA paboTHUK TOUHO
AuarHocTupyeT onpefgeneHHoe 3abonesaHue y nauuneHTa,
HO He QMarHoCTUPYeT ApYroe, He CBA3aHHOE C HUM
3aboneeaHne, KOTOpPoOe TaKXe NPUCYTCTBOBANO.

15



nauneHToB =  MWHCTUTYT KAYECTBA»

ﬁ smmizen S0 o amwonnwws  [IPUMUHDBI HEXXENATENbHBIX COBbITUN B AUATHOCTUKE
G e, MR rocwpmapon N METO/Zbl UX YCTPAHEHUS

HecnocobHocTb unu 3a/iepXXKa B onpepeneHnn JNIoKanbHble KNMHWYECKne NpPoToKONbI / airopuTtmbl eefeHna naunueHTos
CPO4YHOCTH I(ﬂHHHIIeCI{Dﬁ CUTYyaumnm B KOHKPETHbIX KNUHNYECKUX CUTYaUunax

Upe3smepHoe BHUMAaHWE KOHKYPUPYIOLEeMY UIN

O6yueHune COTPYAHUKOB, «BTopoe MHeHue»
CONYTCTBYIOWEMY AUATHO3Y

HekauecTrBeHHO npoBeaeHHan AuddepeHunanbHasn
AMArHoCcTukKa (CnuwKom paHHee npexkpaiueHme O6yueHNne COTPY/IHNKOB

paccyaeHun)

Hen PaBW/IbHAA WIN 3aN034a/iad OLUEeHKa

Pazsutue WHTErPUpPOBaHHbIX MEAULIMHCKUX HHCIJOPHEU,HDHH biX CUCTEM
AHOMA/IbHbIX Pe3yNbTaToOB TECTOB

OTKa3s unn 3a/ieépPXKa B Hd3Ha4YeéHWH HEOﬁKﬂﬂHHHK
JloKanbHble NPOTOKONbI

Tecros
HeBepHbin BbIOOp TECTOB NloKanbHble NPOTOKObl
3apepxka c HH(bOpHIHpDBaHHEH nauveéHTa nin O6yuyeHne HaBblKaM KOHCYTbTUPOBAaHUA, KOMMYHUKALUN C NauneHTammn n

nocneayouen KOHCyNnbTaumen uneHammn cembm

16



: BcemupHBIA OeHb
2. 6e30NacHOCTH
nauneHToB

17 cenmnbpa 2024

@OreY « HAUMOHANBHLIA

SRS MHCTUTYT KAYECTBAR

FOCINPABHANIOPA

KomaHpaa, BKnouaa nauueHTa u, npu HeobxoaumocTH, Y1eHOB CEMbU UNK APYTUX NNL, OKA3biBAKOLNX
noaaepXKy, paboTaeT Haj YCTaHOBNEHMUEM O6LLNX Lienel, KOTopble OTPaXalT NPUOPUTETHI NaLMEHTa
N CeMbU U KOTOPbIe MOTYT 6bITb YETKO CHOPMYNUPOBAHbI, MOHATbI U NOAAEPXKaHbl BCEMU UNeHaMU
KOMaHAb!.

UeTKo onpeaeneHbl GYHKLUUU, 0683aHHOCTU U OTBETCTBEHHOCTb KAX/0ro YieHa KOMaH/bl, UTo
nosbiwaeT 3hheKTUBHOCTb PaboTbl KOMaHAbl U YacTo NO3BOMNAET el BOCNO/b30BaTbCA
npenmyLIecTBamu pasieneHus Tpyaa, TEM cambiM foCTUrasa 60/bluero, YemMm CyMMa COCTaBNALNX ee
yacTemu.

UneHbl KOMaHAbl 3aBOEBbLIBAIOT flOBEpUe Apyr Apyra, cosgasas NpoYHble HOPpMbl B3aUMHOCTU U
pacCllpAA BOSMOXHOCTU ANA COBMeCTHbIX NOCTVXEHUMN.

KomaHpa paccrtasnseT npuopuTeThbl U NOCTOAHHO COBEPLUEHCTBYET CBOU HaBbIKU obuieHus. Y Hee ecTb
nocnenoeartenbHblie KaHanbl ANA DTHpDEEHHDﬁ 1 NONMHON KOMMYHWKaUWUK, KOTOPpble AOCTYIMHbI N
NCNonb3yrwTCA BCEMU YNeHaMil KOMaHAbl B noo6bIX VCNOBUAX.

KomaHpa cornacoBbliBaeT U BHegpAeT HafleXXHYI0 N CBOeBPeMeHHY oﬁpaTHym CBA3b 06 ycnexax u
HeyAa4aX KaK B CIJ!,\’H KUMOHWUPOBAHWUWN KOMaHAbl, TaK U B JOCTUXHEHUN ee LEEH'EIFI. J3TW AaHHbIe
NcNonb3yrwTCA ANA OTCNeXXNBaHnAa U ynydueHna paElDTbl Cpa3y n Cc Te4HeHUeM BpeMeHN.
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BcempHBIA OeHb
Bbe3zonacHoCTH

nauyneHToB
17 cenTabpna 2024

A OTBY CHALMOHATBHBI BINMAHUE NHOOPMALNOHHDbIX TEXHOIOMNN

I WHCTMTYT KAYECTBAY

it HA AUATHOCTUKY

MHorue suabl HH¢0PMEI.I,HDHHI:IJ{ TexHonoruu B obnactu 3paBOOXpaHEeHUA (“T) MOIYT NOMOUYDb CHU3NTDb PUCKWN HEeXeNnaTe/ibHbIX
cobbITUN B AUarHoctTuke. jocryn K UHTepHeTy MOXXeT NOMOUb B NPpOBeAeHUMN VAANEHHbIX I(DHCVHI:TEIIJ,HFI U ANArHOCTUKMW. YCNewHo
MCNnonb3yrwTca AUCTAHUMWOHHDbIE METOADbI BU3YaA/IN3aLUWUKX B PpaUONoOrnn, Kapanonoruu, DCIJTEU'II:HUIIDI'HH, CTOMatTonorum mn
AepMaTonoruun. 3to ynydilaert goctyn K cneynaim3nposaHHbIiM 3HAHWUAM, YUaCTO B peXXMe peaibHOIo BpeMeHN. “H(bﬂpMEILlHDHHbIE
TexHonoruu B obnacru 30PaBOOXpPaHEHUA TaKXKe MOIyT cnocobcTBOBaTh AWNArHoOCTU4eCKomy 060CHOBAHM 0, NTOMOrad BblABNATDb

He)xenartesnbHble CO6bITUA U ynydwaTtb nocneavouiee HabnwaeHne u MoH UTOPWUHT

MomoraeT co6upatb Kniouesble KNMHUUYECKNe aHHble, rapaHTUpyA, UTo 6yAyT 3aaHbl
COOTBETCTBYIOLLME BaXKHbI€ BOMPOCbI, KOTOPbIMU YacTo NpeHebperatoT (Hanpumep, KypeHue,
cemeiHbI aHaMHe3 U HeflaBHUEe Noe3aKu)

YMmeHbllaeT KOrHUTUBHYIO Halrpy3sky u oTeB/ieKakouue thakTopbl, BbIAENAA KNKo4yeByro UHopMmauuio

O6beguHseT BEPOATHOCTU KNMTUHUYECKUX AdHHbIX C ,ILHEFHGCTH'-IEEKDﬁ HHd)DpMﬂ“HH AnA pacyeTa
BEPOATHOCTU 3aboneBauHus

NMomoraet oNnTUMU3INMpPOBATL CneayioLlue WarM ¢ NOMoLLbio Haﬁopna ﬂpEﬂﬂU}I{EHHﬁ no TeCTUpoBaHNKo

BHEﬂpEH ne NHCTPYMEHTOB HAalMOMWUHAHUWUA NOMOTaeT npeaynpexnarb Bpaida 0 nocnegyroLunx
AWarHoCTU4eCcKnxX nccnefgoeaHnAax unum o nepuoanyecKom MOHUTOPUHre

INEeKTPOHHbIe anropuTmMbl MOTyT DGHEPY}KHTI: ynyuleHHble AunarHoCctuyecKkue 1ecTthbl

O6neryaer A0CTYyNn KO BTOPOMY MHEHWIO U YNpoOLLaeT npouecc npuenevyeHNna Konner K uﬁcym.qeuum
CNOXHBIX CNyyaes C NOMOLLbKO TeneMmeaANLUWHDbI

SRR R %] &
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235 OrBY CHAUMOHATIbHBIf ILATW MO CHMWKEHWIO HEXXENATENIbHbBIX COBbITUN B

L& MHCTUTYT KAYECTBA®

it ANATHOCTUKE

BcempHBIA OeHb

® o
m 6e30NacHOCTH
1 naunveHToB

17 cewTnbpn 2024

YcTtaHoBUTe 6€30MaCHOCTb MALMEHTOB NpUOpUTETOM
MMpUMEHANTEe CHCTEMHBIN NOAXO/
Pa3sbAcCHAUTE BaXXHOCTb 6@30MacHOCTU

CocpepoToubTechb Ha OPMUPOBAHUMN NOSNTUEHON KYALTV LI
6e3onacHoCTH

CosepumencreyinTe cnocobbl U3mepeHus N MOHUTOPUHIa
6e30nacHOCTU NALUEHTOB

BHegpauTe COBpeMEeHHbIe TEXHONOruK
BoBnekaunTe NnauneHToB U UNEeHOB UX cemen
VKpennanTe kajpossin notesuman

CocpepoToubTech Ha TeX, KTO noABepraeTca 6onee BbICOKOMY PUCKY
BO3HUKHOBEHUS HeXenaTenbHbIX CO6bITUY

OTmeuanTe ycnexu n Aenurecb 3HaHUAMM C KONeramu

L LERRLIKIKKY

https:/ firis.who.int/bitstream [handle [ 10665/ 252410/9789241511636-eng.pdf?sequence=1



BcemupHBIA OeHb
Be30NacHOCTH

nauMeHToB
17 cernmnbpa 2024

& orsvanmownwn  LUATYA MO CHUKEHWIO HEXXENATENbHBIX COBbITUIA B

" MHCTUTYT KAYECTBA»

POC3IPABHANZOPA ﬂ W ﬁ r H 0 CT M i{ E

Ob6ecneueHune obpaszoBaHna Bpauen nNo sonpocam 6e3onacHoCcTM nauneHToB. O6yueHne no oWN6OUYHbIM ANArHO3aM AO/MKHO CTaTb
yacTblo obazaTtenbHoro obyueHusa u HenpepbiBHOro npodeccMoHanbHoro o6pasopaHus

PerynapHoe BkntoyeHne obyyeHns no KOrHUTUBHOW NCUXONOTMKU U CUCTEMHOMY MbILLNEHWUKO ANA TOro, YTo6bl MeauLNHCKNe
PaboTHMKMN NOHUMaNN NepBoNpPUUYNHbBI U BaXHOCTb CUCTEMHOI0 Nnoaxoaa

BbigeneHne JOCTaTOYHOrO KONMMYECTBa BpeMeH!U ANA OCMOTpa U OUeHKN nayueHTa

Co3gaHue n nopaepxaHue KynbTypbl, NPU KOTOPOW Bpauu YyBCTBYIOT ce6a KOM(OpTHO, paccKa3sbiBas O HeXenaTtenbHbIX COBbITUAX 1
obcymaan nx

MoouwpeHue n nopaepxka pabotbl B MHOronpodunbHbIX KOMaHAAX

ﬂuumpeuue NauNEHTOB 34 NPpOoABNEeHNEe UHUUNATUEDI B BONPOCaxX NONy4eHNUA umbupmauuu U nocnegywwero HH'ﬁHI'DHEHHH,
MeguunHCKKne pﬂﬁ'DTHHI{H AONXHbI 6bITH DﬁWEHhI COTpyaAHWNYeCcTey C NauUeHTaMMK, yToObI NALUKMEHT CTanN napTHepoMm B npouecce
ANarHOCTHUKHK

BHegpeHWe 3NeKTPOHHbIX 3annceinl ¢ CUCTEMOW NoAAEPKKN BpauebHbIX peleHnn

Co3faHune cMCTeM OTUETHOCTU O HeXXe/naTenbHbIX COBbITUAX

Wcnonb3oBaHue MeMLMHCKNX MH(OPMALMOHHBIX TEXHONOIUIA, Hanpumep, AUCTAHLUNOHHBIX KOHCYNbTaLW
ObecneuyeHune GbiCTpoOro gocryna K nHopmaunm

Ypeneune nPpUCTanbHONO BHUMaHWA COCTOAHWAM C BbICOKUM KONMUWYeCTBOM ANATHOCTUYECKUX HEXEeNATelNbHbIX CDﬁhITI‘Iﬁ, TdKMM KaK
OHKONOruAa, cepaeyHo-cocyancrole 3aboneBaHuA n HHdJEI{l.I,HH

lpoeegeHue paccne.qnsauuﬁ NMPUYUH ANATHOCTUYECKNX HeXenaTenbHblX COBbITUI U paspaﬁnma MmeToaosB AnA ,[],EI.J"II:HEEI.I]EFD
CHUXeHWNnAa UX Konnyecrtea

https:/ [iris.who.int/bitstream/handle/10665/252410/9789241511636-eng.pdf?sequence=1
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BcemWpHBIA OeHb
Bbe3zonacHoCTH

nauyneHToB
17 cenTbpn 2024

5 OBV «HAUMOHATIbHI XPOHO/IOINnNA PASPABOTKWU NPAKTUYECKUX PEKOMEHﬂ.ALlMﬁ

BT MHCTUTYT KAMECTBA®

v i POC3APABHAA30PA

CrauuoHap MoAUKIUHMUKA MeauunHckan Cromatonoruyeckas

nabopartopus opraHMsaums Meﬁ::-:;‘;::aﬂ c"a'i".'g"al’ I'Innmgnuuuua
2015 2016 2017 2018 2019 2020 2021 2021 2022 2023 2023
i YT0 BaXXHO B HOBbIX BepCHﬂ)(? P
v |El,ll‘.}l'li.ill.ﬂHE‘HI:»I 6a3o0Bble Hanpas/1eHUA C y4eTom Pa3p360TaHHh|e ﬂpa KTnuyeckKmne
NOCTYNMUBLWUX NMPaBOK U ﬂpE,ﬂ,ﬂO}HEHHﬁ peKkomeHaauunum AoCTynHbl ANA
v ,D,OI'IDHHEHB UM U3MeHeHa Cyllecteylouwad MmeToadunKa CKaQuMBaHUA Ha CTpaHMLI,E‘
OUEHKMU HauMoHaNnbHOro MHCTUTYTA
v CDCTEBHHIDUJ,HE KPUTEPKMA pa3de/ieHbl Ha TPU BUAA: KauyecTBa
05H3EITEﬂbeIE, AO0MNoJ/IHNTE/IbHbIE U HENMPUMMEHUMDbIE

B NMPOEKTE: 62 cy6vekta 500 meanumnckux opranmsaumii 1
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4«*# MHCTUTYT KAYECTBA»

I't.EILl,Ir‘IEI-!TD.E : POC3APABHAOZOPA
1/ cenTROpA 225

YnpasneHune Kauectsom u 6e30MacHOCTbIO MeAULMHCKOWN AeATeNbHOCTU B
MmeauUUHCKOW opraHnsauun

Cucrtema ynpae/eHUA pElﬁDTHMHEIMH B ME'JJ,HLLHHEHDITI OpraHn3aunn
WHEHTHCIJHI{ELIHH NMUYHOCTU NaluneHTOoB

nuaemuonoruyeckas 6&30ﬂEICHDCTb &l’;‘RO?HHHHTHI{EI HHClJE'I{LI,I'IITI, CBA3adHHbIX C
OKa3saHuem meanuUMHCcKon nomolum (MCMIM)

NekapcTBeHHas 6e3onacHocTb. DapmaKkoHaa3op

UﬁECHEHEHHE MPUHUMNOB NAUNEHTOLUEHTPUYHOCTHK NPpW ocyWweCTBNeHnn
MEeOAUUWNHCKOU AeATENBHOCTHU

KOHTponb KauecTea U 6e30nacHoCTU o6palleHna MeauLUHCKIUX usgenum

OpraHusauusa 3KCTPEeHHOW 1 HEeOTNOXHON NOMOLLY B CTaLMoHape. OpraHusauus
paboTbl NPUEMHOr0 oTAeNeHNs

[IpeeMCcTBeHHOCTb MeANLIMHCKON noMmowu. MNepegaya KNUHUYECKON 5
OTBETCTBEHHOCTU 3a NauneHTa. OpraHusauunsa nepesoia NauneHToB B pamKax OAHOM
MeaULUHCKOW opraHusauumn n TpaHcdep B Apyrue meguLnHCKNe opraHnsaumm

Xupypruyeckas 6e3onacHocTb. MpodunakTuKa PUCKOB, CBA3aHHbIX C
onepaTuBHbiIMX BMellaTeNbCTBaMW

NpodunakTuKa puckos, CBA3aHHbIX C NeRenuBaHneM JOHOPCKON KPOBM U ee
KOMIMOHEHTOB, NpenapaToB U3 JOHOPCKON KPOBU

be3onacHoOCTb cpefbl B MeAULWHCKOW OpraHusauumn

OpraHu3auus yxoaa 33 nayueHTamu (cectpuHckue mauunynauum). Mpodunakruka
NafieHnn U NponexHen

DPFEHHEEU,HH OKa3aHWA ME,E[HLI,HHCHﬂﬁ MOMOLWN Ha OCHOBE AAdHHbIX p,ﬂHﬂSETEHhHDﬁ

meauuuHbl. COOTBETCTBUE OKa3sbiBaeMoy MeaULVUHCKON NOMOLUN KNTUHUYECKUM
PeKOMeHAaUMNAM \NPOTOKO/1aM NneyeHUA

OpraHu3auus OKasaHus MeguUUHCKON NoOMOoLM Ha ambynaTtopHOM Npueme 1 Ha
Aomy

OpraHusauua npodunakTnyeckou paborbl. DopmuposaHue 340poBoro obpasa
XU3HU cpeaun HaceneHus. [lucnaHcepusaunua NPpUKpPenneHHoro HaceneHuns

[lucnaHcepHoe HabnwaeHne 3a nauueHTamu, CTpagaowmuMmn XpoHNYeCKUMI
3abonesaHNaAMN

OpraHu3auus perucTpaTtypbi

CTauuuHapaamemammﬂe TexHonoruu (opraHusaumsa paboTbi IHEBHOro CTaLMOHapa,
«CTauuoHapa Ha AoMy»
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BcempHBIA OeHb
Be30NacHOCTH

nauneHToe
17 cernmnbpa 2024

GHRESD  OrBY CHAUMOHATBHBI NMPAKTUMECKWE PEKOMEHAALUMWN POCSAPABHAASOPA KAK

- t E&S  NHCTUTYT KAYECTBA®

s i WHCTPYMEHT PEANNU3ALIUN OBSA3ATE/IbHbIX TPEBOBAHUN

KOHTpoOnb ynpasneHue

3TO CUCTEMATUUYECKUN Npouecc 3TO AE€ATENDbHOCTDb, HAaNpaBneHHas Ha
perynupoBaHus AeAaTeNbHOCTU KoopaAunHauuo PYHKULNOHUPOBAHNA 06DbEKTa
opraHu3sauuu, obecneunBarWum ee C uenbko AOCTUXEeHUA NOCTaBNeHHbIX 3aaau4
COOTBETCTBUE MNJIaHAM, Lensam n
HOPMAaTUBHbIM NOKasaTenam

£ N ' ™
BHYTPEHHWUN KOHTPO/1Ib KAMECTBA W — CUCTEMA MEHEZDKMEHTA KAMECTBA B
BE3ONACHOCTU MEAMUVHCKOMW AEATENBHOCTAH MEAWUWHCKOW OPTAHW3ALN

N V. % v

Mpuka3 MuH3dpaea Poccuu om 31.07.2020 N°785H «06 MpednoxeHus (npakmuyeckue pekomeHoayuu) no

ymeepxodeHuu TpeboeaHuu K op2aHu3ayuu u op2aHu3ayuu HympeHHe20 KOHMPOA Kayecmea

nposedeHU0 BHymMpeHHe20 KOHMpPOA kayecmea u u 6ezonacHocmu MeouyUHCKOU dessmenbHOCMU 8 .
6e3onacHocmu meduuUHCKOU desmenbHOCMU» MedUUUHCKOU op2aHu3ayuu " pac:zznm \
pyneT F-':;;‘:a m‘:‘l’*:;ﬁzam \
ﬁ:‘:netie““::: HF"'_‘, odﬂ-;enﬂ“od“
Oy e e
mep
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IOOEKTUBHbIE NUHCTPYMEHTDI
CHMWXEHNA PUCKOB NP
OCVIECTBNEHUN MEAULIMHCKON
AEATE/IbHOCTW
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BcempHBIA OeHb
Be30NacHOCTH

nauneHToe
17 cernmnbpa 2024

225 OTBY «HALMOHANBHBINA

S non WAEHTUOUKALMNSA NALVNEHTOB

Woenmucpukayua nuyHocmu nayueHma saenaemcs eaXkHeuweu 4acmbio
cucmembl obecneyeHus 6esonacHocmu MedUUUHCKOU NomMouju.

( " - )
E)xxerogHo B MUpe perncTtpupyertcsa 60nblIOe KONMMYECTBO HeXenaTenbHbIX Cl‘JﬁbITHH, CBA3dHHDLIX C HENnpPaBwW/bHOU

naeHTUUKaumen NMUYHOCTU: OT Cepbe3HbIX, NPUBOAALLUX K CMEepPTHU UMK yTpaTe OpraHa, 0 MEeHee 3HAUUTEeNbHbIX, HO
NPUBOAALMX K ANUTENbHON NOoTepe 340PO0BbSA, YATMHEHNIO TOCNUTANU3aUUN, yBennyeHnio (OMHAHCOBbIX PacxoAoB Kak

4

CaMoOro nauyueHTa, Tak U CUCtembl 34PpaBOOXPaHEHUA.

P,

YTO NOMOXXET U3BEXXATb OLLUNBOK?

Co6bnoaeHne  npotokona/anroputma  uaeHTUdUKauuu
NUYHOCTU BCEMU COTPYAHUKAMMU U NPU KAKAOM KOHTAKTe C

nauneHToOM: ucnonb3oBaHue He MeHee 2-X
naeHTumnkKaTtopos

(Hanpumep: damunua, UmMA, OTYECTBO MONHOCTbIO U oA
poXXaeHus)

HE NPUMEHWUMbI: HOMEP NANATbI, UHULUWAJIDbI,
CUMBO/1bl

KIrbY3 "Kpaesasa knuHuyeckasa 6bonbHuua"” r. KpacHoOApCK
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BcempHBIA OeHb
Be30NacHOCTH

nauneHToe
17 cernmnbpa 2024

LSage S OrBY «HALMOHANBHBIR
MR MHCTUTYT KAMECTBA»
POC3[IPABHAN30PA

IMNAEMANONOTINYECKASA BE3OINACHOCTD

3nudemuonoz2uyeckan 6ezonacHocmb — 3Mo omcymcmeue Hedonycmumoz20 pucKka 8603HUKHOBEHUSA Y nayueHmos U MedulyuHCKo20
nepcoHana 3aboneeaHus UHgeKUuAMU, C8A3aHHbIMU C OKa3aHuem MeduyuHckol nomowiu (MCMIM).

Haunbonee VAIBUMbBIEe TPYNNbl NaUMeHTOE: HOBOPOXOEeHHDbIe AeTH, NoXKUNble NaANn, NauueHTbl C TAXeNbIM TeYUeHNneMm OCHOBHOW NaToONOruM U MHOXeCTBEeHHbIMN
CONyTCTEBYHOLWHMMH 3aﬁnneaa|-|unmu, nauueHTbl, Nnoagseprawuwinecsa arpecCMBHbiMm 1 MHEa3UBHbIM MeAUUNHCKUM MaHUNYNAUWUAM, TPaHCNNaHTaLUWW OpraHoB U T.N.

yBe/InYeHne pacxofoB Ha npnobpereHne
aHTUCeNTUKa B 2 pa3a

5 MOMEHTOB I'MI'MEHDbI PYK [

4

COKpalleHue 3aTpaT Ha MHI{PDGHOHUFH‘IECI{HE
nccnefoBaHuA n I'IpHDﬁpETEHI’IE aHTN6MoTUKOB

~

"ﬂ"'-::::’:':m npuul::::nuun “H:::i;:f; e npumr:'.:;n;unn K nplmll:::nun K CHMKEHME OEI'““K SATPAT B 1'8 PA3A
npegMeToM BHe K nwobomy Guonornyeckon O4HOMY NALMEHTY K nwbomy npegmeTy )
Tt || irwtateesens || Smmosm | e | | —. PE3Y/IbTATbI BHE[IPEHUSI HAZVTEXKALLLEA
NPUKOCHOBEHWA K NPUKOCHOBEHMWA K nobom rom nann A nauynwexTa .
g nayuexry’ nrufﬁuuy Apyromy yqa:ﬂt: ﬁa nn: nmnnu‘:::mun 2 n PA KT M H M r ” r M E H bl PV K :
YYaACTKy Tena wnm npeamery 30HbI OKPYMEHNA
npeamery’ NepBoro nayuexTa

MomenTt

NMEPBbIV

MomeHT

BTOPOM

MomenT

TPETUW

hitps:/ [www.who.int/gpsc/5Smay/Poster_SMoments_Ru.pdf?ua=1; http:/ /nasci.ru/?id=3373

MomeHT

YETBEPTbIN

MomeHT

NATbIN

«”  CHWXEeHNe YPOBHA BHYTPUOONbHUUHOW KOMTOHU3ALMN

CHWKeHue 3abonesaemoctt UCMI NnauueHToB B 2-4

" pasa
.~ CoKpalueHune cpefiHeln ANUTENbHOCTU Npe6biBaHus

nawuueHToB A0 76%
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osonacioctn @S menmuicron XUPYPIMYECKASl BE3ONACHOCTbD

17 cernmnbpa 2024

”,'JDEHEMM, C8A3AHHDbIEe C KHPFPEHHECHDE’ nomMmouwbro, aenaromdca pacrnpocmpaHeHHbIiMmuU, cMepmeqibHO onacHbIMU U npu
3MoMm npeanmapnmummmu 80 eCeX CMpaHax U eo scex MedULUUHCKUX opzaHu3Iauuax.

B 2009 rogy cneumnanuctbl BO3 paspaboranu m pekomeHAoBanu K WWPOKOMY BHEAPEHWK XUPYPruyeckun yek-nuct. Yacrota cepbe3HbiX OCNOXHEHWN nocne
onepaunn cHusmMnacb € 1% B ncxogHom nepuope Ao 7% nocne sBeefeHUA KOHTPONBHOro CNUCKa, T.e. Ha TpeTb. [ocnUTanbHas CMEpPTHOCTb Nocne O6WUpPHbIX
onepauuit cHusunacb 6onee yuem Ha 40% (c 1,5% no 0,8%).

KDHTpﬂanbIIFIHnEEE‘IEHh mep no obecnevyeHunio
XUpypruyeckonx besonacHocTu

NMPUMEHEHUE YEK-JTUCTA

Be30nNscHOCTE NALMEHTOR

g” ! # "'Il, Brpusnege
q}t_ V. & oor s 1pA00IDaneAns

MoBbliwaeT 6€30MNacHOCTb NALUEHTOB
Jlo Hauana aHECTEIMM No pacceveHUA EOMKH [lo Toro, KaK NALMEHT NOKMHET ONEePALMOHHYIO
CH H}Ka ET n ETaﬂ b HOCT".’I (8 MpWCYTC TR, a5 MaHAAYM, WECECTDR E AHECTRIBON0E) (B NpECYTCTRMN MEOCRCTRM, AHSCTEINOMONE M NEEYPral {8 NpACYTC TR MEQCECTb, AHECTEINONONE W XHpYDra)
U Nogreepgure, wTo sce wnews: Gparags MepcecTpa yeTHO NOATEERMARET:

O6ecneunsaeT 3(h(heKTUBHYHO KOMMYHUKALUIO

_“-ﬂ_l___. [ Hawmenosasme NPpoyeayps

onepauuoHHou 6puraabi

T8 § 8%

] MNoaveepauTe MMA NAUMENTS, NPOUSAYRY M

O Nogcuer koRMNECTES MHCTRYMENTOB,

MecTo, TAe ByRET NPOBeAEHO PACCENeHNe. 2 TAMNOHOB W WA JABEPLLIEH
- NPOBOAMAACH NN BHTHEHOTHKONPOHHASKTHKA YIRS MOPERE U4 [NSITLIYT | Soymcn
CHuwxaeT YacCcToTy nocneonepaunoHHbIX OCNOXHEHUN E;""""-‘“ - :2:;"::::“”%”_‘ : 5
CHMXaeT KonuuecTso aeceKTos o Ao o o
C TONKM 3peHnR KHpYpra: HLHN M BEREHAR SEHHOND NALBEHTAT

O KpuTwsecens unm HEOXMASHHLE Wepe
O AnwrensHocTs onepauysn?
O Owmpseman eposonoTeps’

C TONKM JDEHIA AHECTEIRONOTE:

- m-“mm

C TONKN IPEHIA ONEPALNOHHMX CECTEP:

0] Crepwmwocts |sxnowan noxaaanu npubopos)
NOATDOER Ak T

O Npofiness ¢ oBORYADSHMM M HHE BONPOCHT

w:ﬂ-—-uﬂ-ﬂ

O Ba
O He npumessuo

MEPE/] HAYAJIOM OMEPALIUN B NPUCYTCTBUW BCEN
ONEPALIUOHHOW BPUTAZ1bl O3BYUYNBAETCS:

<« OWUO nauymeHTa

<~ Ha3BaHue n mecTo onepauuun

* WO onepupywwero xupypra, U0 aHecTesnonora
< TNoaTBepxpaaeTcsa Bug aHecTesuun

.~ 06cyxpawTCa BCe 0CO6E@HHOCTN N PUCKM Onepauuu
[0 ee Hauana

Dlaeiristit w0e T HOMLMHLA N80 D HE BRAGETCR Betolbeumin . Boiwonne S005EAEHMA # RIMESEHRR © ol TOM WEET RO DS TR0 Mepecworpeso 1/ 2009 r. CBO3, X008,

CKayaTb NpaKTUyecKkoe pyKoBOACTBO
CKauatb yek-nucrt BO3 27

Mcrounae: hitp:/ [apps.who.int/iris/bitstreamfhandle /10665 44186/ 9789244598597 _rus_Checklist pdfijsessionid=B60EE9CIES2FS4FBETD13BTTRECFICSI Tsequence=8



BcempHBIA OeHb
Bbe3zonacHoCTH

nauneHToB
17 cewTRbpa 2024

@it OTBY «HALMOHANBHBIN

3--"*1':‘:?'.?!:3 MHCTUTYT KAYECTBA» MNMPAKTUKA OBECIEYEHNSA BE3OINACHOCTW - SAFER

POC3[IPABHA/I30PA

JlaHHbIN NOAXO0A OCHOBAH HA TOM, UTO Ka)kabin 6epeT Ha ce6a OTBETCTBEHHOCTb 3a TO, UTO6bI caenaThb
meguumnHckue opraimnsaunn bE3OIMNACHEE

(Stop) — ocTaHoBuUTECH
OcTaHOBUTECH, €CNu YBUAUTE UTO-TO Hebe3onacHoe

(Assess) — oueHUTe cuTyauuio
OueHuTe cuTyauuto. lonpocuTte NoaAEPXKKN y APYrux, PyKoBoAUTENEN NN NNAEPOB

(Fix) - ucnpaBbTe cUTYaumio
WcnpaBbTe Heb6e3onacHyo cuTyauuio, ecnu cmoxxete. Ecnu He moxerTe, TO...

(Escalate) — Bbipa3uTe cBOIO 03a60YEHHOCTb
Mo30BUTE HA NOMOLLb YNleHA KOMaHAabl N PYKOBOAUTENSA

(Report) - coobuianTe 0 CUTYyaLUaX

Coobuwante o He6e30MacHbIX CUTYaLUAX, Cpeaax u NpakTuKax, BKIUYas KakK ciyyam He npuseglime
K HeXenaTenbHOMY CO6bITUIO, TaK U HeXenaTtenbHble CO6bITUA, KOTOpbie NMOBNeKnu 3a cobom
NPUUYMHEHNe Bpeaa naumeHTam unm nepcoHany. Mbl He MO)XXeM yNnyylWwnTb TO, 0 YEM He 3HaeM

28
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BcempHBIA OeHb
Be30NacHOCTH
nauneHToB

17 cernmnbpa 2024

& SRt MPEEMCTBEHHOCTb OKA3AHMS MEAWULMHCKON MOMOLLM

POC3APABHAN30PA

D

PEKOMEHAVETCA:
Nevawmn =
BDaY cneia::;um OdwuardHocTu4yeckoe ETP"":_:';:?; & nposegeHne nepmognyecKkoro obyuyeHna COTpyaHUKOB HaBblKam
oTAaeneHue KOMMYHUKaLUK
yAyulleHne KOMMYHUKaUUuM Mexay opraHusauuamn, Kotopble
7 npepocTaBnAOT NalueH as3NinyHble BUAbI NeyeHna ansa
{\ (\ OTtoeneHume -l AlneHTy P A A
M3UD- KnMHMYecKoe oaHMMALIMN 1 BbipabOTKN YeTKOWN CTpaTterun BegeHns
TepdnesTUH4ecHoe P )’ A
R Na6opatopus oTAoeneHue MHTEHCHUBHOM < ucnonb3oBaHune TeXHWKn SBAR
v \/ C{'a”““ npeaocTaBnATb NepcoHany AoCTaToOYHOro BpemeHun ansg

ocyuwecreieHNA KOMMYHUKAUWW, d TAKHEe BOSMOXHOCTb 341dBdTb

AOunarno- nepbnok
mﬂe il BOMPOCHI N NONy4aTb HA HUX OTBETbI, CTUMYNUPOBATb NepcoHan

oTaeneHue NOBTOPATDb N NepeynTeiBaTb NONYYEHHYIO undmpmauum ANA TOro,

\

yTo6bl Y6EAUTHCA B NPaBNUNBHOCT BOCIPUATHSA
NONMUKITUHUKA < NMALMEHT > CTALWNOHAP obs3aTenbHan nepegaua UHopMaLun o cTaTyce NaLueHTa,
</’ nepeuHe neKapcTBeHHbIX NPENapaToB, NNaHe NeueHus, U3MeHeH Wi
B COCTOSHUM
MPOLIECChI, COAEPYKALLUME PUCKM NMPY NEPEAAYE KNWHWUYECKON . CTpOroe orpaHuuenue MHopMaLNK, KOTOpas nepefaeTcs Ha
OTBETCTBEHHOCTMI: Ka)XX[lOM 3Tane

NepeBoa U3 OTAENEHUA B OTAENEeHUe
Mepepaua pAexypcTs Bpauy-Bpauy, MefcecTpa-meacecTpa, Bpau-
megcecTpa

i MeauuMHCKas OpraHn3aunsa Ao/MKHA BHEAPNTb \
CUCTEeMY KOHTPONSA 3a CoiepXXaHUeM BbINMNCHOro

Mepepaya KNMHUYECKOW UHopmaLun nepes oTNYCKOM, yueboun AMUKPN3a n nepenal-leﬁ eros amﬁynampuue 3BEHO.
TpaHCNOpTUPOBKA NaUUeHTa B MeAULNHCKYIO OpraHn3aumnio BbinUcHON 3NUKPU3 A0MKEH COAEPXATb KNIOYEBYIO
ﬂepe,qua KNUHUYecKon mHcopmauun npu nepesojie nayueHTa Ha HHdJDpMall,HID, KOTOpas KacaeTcs AMarHosa, niaHoB
APYron 3Tan neyeHmns

NepeBoa NauueHTa B ApYryio MeANLUHCKYIO OpraHu3auuio NEYECHNA, peayﬂhTaTOE 06cnepoBaHMs M
TpaHctep nauneHTa \ neKapcrBeHHOM Tepanvun. /

29

Patient Safety Solutions | volume 1, solution 3 | May 2007Communication During Patient Hand-Overs



BcemupHBIA OeHb
6e30NacHOCTH
nauneHToB

17 cenmnbpa 2024

LSg gt OrBY «HALUMOHANBHBIA
Sl MHCTUTYT KAYECTBA®
POC3[PABHAN30PA

v" KTO 3BOHUT

v' [pe paboTtaer

v Mo nosoay kakoro nauunexta (PUO
nauueHTa, ero gara poxaeHuna n N°
nanarbl)

v" KopoTko 0 npobneme n BpemeHu ee
BO3HUKHOBEHUSA

v KpaTkasa ncropusa naumueHTa

v" [laTa noCTynneHus, ANarHos, nonyyaemas
Tepanus

v" U3MeHeHue cuTyaunm rno CPaBHEHUIO C
NPOLW/bIM COCTOAHNEM

v OueHKa cuTyauumn meacecTpon + BUTaNbHbIe
NoOKa3aHus

v Bpau noagTBepXxaaeT, YTO NOHUMAET O KAaKOM
nauueHTe uaet peub («oT3epkanusaHue»)

v' MpeacrasnsaeTca cam

v' Ayé6nupyet ®NO naymneHTa n AaTty poXxxaeHus
(«oT3epkanusaHue»)

v’ NoaTBepXXAaeT, YTO OCMOTPUT NALMEHTA U MOXXET
NaTb PeKOMeHAALunn no AoNONHUTENbHbIM
NcCcneaoBaHUAM NN 3KCTPEHHbIM Ha3HAYEHUAM

v BCce Ha3HaAYeHUA N peKomeHAaunn A0MKHbI 6bITb
3a(hMKCUpPOBaHbl B NMCbMeHHOM Buae (Bpauom B IMK
nawuueHTa, meacectpa — B uek nucre SBAR)
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BcempHBIA OeHb
Bbe3zonacHoCTH

nauyneHToB
17 cenTabpna 2024

o T P A
#5202k OrEY «HALMOHANBHBIR

E MHCTUTYT KAUECTEA» BE3OMACHASAl CPEJIA B MEAAULWHCKOWN OPTAHU3ALIUN

POC3[IPABHA/I30PA

UHAVBUAYANbHbIA NOAXOA. CO3AAHUE BHYTPEHHEN UHDOPMALIMOHHOW CPEADI

v CUCTemMa HaBuUrauum
v nH(opmaynoHHblIe Tabno
/ KHonKm BbI30Ba ANs \ /060py.qunaHHble MecTa | Y CTeHAbl
NOMOLLN NapKOBKW, NAHAYCHI, v Tabnuuku
nepuna, NOAbLEMHUKN v yKasaTtenu
v HanoJIibHAaA HaBUrauusa
N /
AOCTYIMHASA CPEAA -
BE3BAPbEPHAS
4 b
Cuctembl aganTauum TakTUNbHaA NNNTKa U
caHy3noB (nopyuHu, HaBurauusa (tabnunuku,
_apanTauus npoxoaos) 4 MHEMOCXeMbl 1 T.n.)/

.
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BoemMmipHBIA OeHb =

HEsa et OTBY «HALMOHANBHBINA
ﬁg a?qgﬁﬁggn“ tﬂ NHCTUTYT KAYECTBA»
17 cenmrbpa 2024

1r- FOCINPABHANIOPA

Yenoseyeckue CbaKTOpr, B TOM Hucne

bbiITOBble YyCNOBUA I'IpEﬁhlBEIHHH WMerT 3HA4d4YeHWne, HO ONbITHbIN M
nauneHToB

OKa3blBaeT NoNoXutenbHoe BJIINMAHNA Ha OUEHKY
NaulneHToOM N YieHaMn CeMbl KayecTBa NOMOLLU KaK B CTAdUNOHape, TaK U NONTMKNTNHUKE

AOMXHbI 6bITb OCHOBHbIMY
B ONMMCAHUUN KOMMETEHLUUN Npn Habope 1 oTbope COTPYAHUKOB

[lone3Ho npoBOAUTb ObyueHue
CYLLEeCTBYIOWEro MnepcoHana TOMY, KaK nyylle B3aUMOAENCTBOBATb C MAaUMEHTaAMU W
paboTaTtb C Xanobamu/npeanoxeHnAmn
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. e wr POC3/[IPABHAJI30PA
17 cenTRGpa 2024 FHT

- ¢hakmsl U o6cmoamenscmaea,

co3daeuwue y2po3y NpuUYUHeHUs Unu noeneKwiue npuyuHeHue epeda Xu3Hu u 30opoebio epaxadoaHd u (unu)
MedUUUHCKUX pabOMmHUKO8, @ maKXe npueeduwiue K YyONUHEHU CPOKO8 OKa3aHusa MeduyuHCKoU nomouwu

6 coomeemcmeuu ¢ NMpukaszom MuH3idpaea Poccuu om 31 uwnsa 2020 2o00a N 785H «06 ymeepxdeHuu TpeboeaHuu

K op2aHu3ayuu u nposedeHUl BHYMpeHHe20 KOHMponA Kkayecmea u 6ezonacHocmu MedUUYUHCKOL
deamenbHOCMU»

Pa3paboTanTe u cornacyute nepeyeHb HeXxenaTenbHbIX COObITUN

NMpoeeaute UHopMUpoBaHUe /UHCTPYKTAX MeAULUHCKUX PAaBOTHMKOB NO BOMPOCAM AKTUBHOrO BbiiBNEHUS
HeXenarenbHbIX COBbITUN

CTUMynupyuTe 1 NooLwWpanTe MeANLUHCKMX pabOTHUKOB 3a BbiiBNIeHUE HeXenaTenbHbiX cO6bITUN

Paspaborante u yTBepauTe NOPAAOK NPOBEASCHUA aHanNuU3a HexenatenbHbix cobbiTun Komuccuen (Cnyxbon)
No BHYTPEHHEMY KOHTPON u(Mnm) ynonHOMOUEHHbIM NIULOM MO KayecTBy M 6e30MacHOCTM MeAULUHCKON
NeATEeNbHOCTH

PerynapHo aosoauTe pes3ynbTaTbl yyeTa M AHANU3a HeXenatenbHbiIX CO6biTMW A0 CBeAeHUS COTPYAHMKOB
MeAULNHCKON OPraHn3aumMn Ha NpoBOAUMbIX COBELLAHUAX, KOH(epeHLuaxX
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coohocioc il ARt PASBMTMWE KY/IbTYPbI BE3OMACHOCTH

Hynutypa Gezonacuoctn — Kyabmypa MeduyuHCKoU op2aHu3ayul, 0CHO8AHHAA U NoddepusaemMas Ha NPUHUUNAX NPo3payHocmu,
6e3onacHocmu, 83aUMHO20 dogepus U NodomyémHocmu, 20e NpoeoduMCcA pe2ynAapHasa OUYEHKa U aHaNU3 HexxenamenbHbIX co6bimull U

PUCKOB UX 603HUKHOBEeHUA.

KAK ®OPMUPOBATD ?

KNMOYEBDBIE @AKTOPbI KY/N1IbTYPbI

Pa3sBuBaTb KOMAHAHYIO PaboTy ANA NOUCKA peleHun BE3OMACHOCTMW:

npo6bnem 6e30NacHOCTH NALUMEHTA

MoouwpeHne

Nogn coobLuatoT o
neunBaTb OTKPbI nn YH nb B
O6ecne dTb OTKPbITYIO PO3PaiHyIo KynbTypy, HeXenare/NbHbIX

KOTOPOMN COTPYAHMKN MOTYT COO6WMUTD OT e i
He)XXenaTenbHbIX COObITHAX, He ONACAACh HAKA3AHUA owmbKax» 6e3 cTpaxa

BHeApUTb MHCTPYMEHTbI COBPEMEHHON CUCTEMDbI )

COTPYAHUUYECTBA MeXay
noapasfeneHnamu ans

) MOMCKa peLueHnn

ynpasneHuns kayecrsom (06yuenne, ayanToi)
OTBEeTCTBEHHOCTb Pa3nyaeT

yenoseyeckui hakTop
(nepenyTaTtb uUTO-TO), NOBEAEHME,
noasepXeHHoe pucky (3KOHOMUTb
Bpems), u 6espaccygHoe

PerynapHbii MOHUTOPUHI HEXeNnaTeNibHbIX COObITUM K
PVCKOB MX BO3SHUKHOBEHMS

ol

BHeapuTb CMCTEMy NOOLPEHNSA COTPYAHUKOB, nosegeHue (MrHopuposatb

328 BUBLLIMX O HEXXeNnaTenbHOM CObbITUM Heobxoaumbie Warun
6e30nacHocTH)

OTKa3aTbCA OT NOAXO0AA «KNONCKA BUHOBHOIOY,

BbiIBNATb M AHANU3MPOBATb CUCTEMHbBIE NPo6nembi

/)

MopaepxaHne
OTBETCTBEHHOCTN — Hy/eBas
TONEPaHTHOCTb K
6e3paccyaHOMy NoBefeHUIo;
He TONbKO XopoLiue
OTHOLLUEHUA MeXay
NepCcoHanom, Ho
OT3bIBYNBOCTD
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ggﬁgﬁg%ng?#h disg et OrEY «HAUMOHANBHBIA
ﬁﬂ@éﬁﬁ* MHCTUTYT KAYECTBA»

nauneHToB

17 cenbpn 2024 POC3[IPABHAI30PA

MO pomxHa co3aaTtb 1N nNoBbllLeHUnsA HHEIFHOCTH‘-IECKGE'I 6e30nacHOCTH

MO co3paert , KOTOpas NnobyxxaaeT KNMHULUCTOB AeNUTbCA ONbITOM ANS
noBbileHna 6€30MNacHOCTY ANAarHOCTUKU, He ONacaACb HaKa3aHUA 3a COBEPLUIEHHYIO OLNGKY

MO co3paeT «neTnu obpaTHOU CBA3U» ANA
NayueHToB C NOMYYEHHbIX AaHHbIX

MO npuBnekaer npu
ANArHOCTUYECKUX CO6bITUAX, CBA3AaHHbIX C 6€30MNacHOCTbIO - YenoBevyecKun hakTtop, KOrHUTUBHbIE DYHKL UMK,
MH(hOopMaLUUOHHbIE CUCTEMbI U T.A.

MO aKTMBHO ONA BbIAB/IEHUA U 06CYXAEHNA C LENbIO NTYYLIEro
NMOHUMAHUA NPUYMH Npobnem 6e30NaCHOCTU ANArHOCTUKN, U NoucKa 3hheKTUBHbBIX peLeHnn
MO pekomeHAyeT nauueHTam N UCNONb3YEeT MUHCTPYMEHTDI,

noMorarouwme naumeHTam NoHATb, UHTepPNpeTUpoBaTbh U/ unu AencTBoBaTb B COOTBETCTBUM C [UArHOCTUYECKOU
nHcopmaumnen

MO nmeeTt CTaHAAPTU3NPOBAHHDbIE CUCTEMDI U NpPpoUeCcChbl mMmexay nevdauwmmun
KMNMHN4YeCKMMnM un AnarHoCctnyeCKMMnn KOmaHaamu

MO nmeeT CTaHOAPTU3INPOBdHHDIE CUCTEMDbI U NMPOoLUECCbl ANA

MeXAay KNMHULUCTaMU U NauMeHTaMn U UX CEMbSAAMU Ha NPOTAXKEHUWN BCEX
3TanoB ANArHOCTUKHU

MO nmeer CTdHAAPTU3INPOBdHHDbIE CUCTEMDI U NPOoLUEeCCDbl
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3
MALMEHTbL:

v CBOEBpeMeHHOe OKa3zaHne MeguLMHCKON NOMOLLN

v CobniogeHne speMeHHbIX HOPMaTUBOB ANArHOCTUKKN U NNeyeHuns

v MNoBblWeHne AOCTYNHOCTN 3anncKu Ha NpNemMbl K y4aCcTKOBbIM
Bpauam, Bpayam-cneynanucram, Ha AuarHocTuyeckne
uccnefoBaHus

v NoBblWeHWe 3¢p(PeKTUBHOCTU NeyeHus

v YyacTue B NPUHATUSA pelleHUn B npouecce nevyeHus

v Pa3sutne 3:B¢E|{Tu BHON KOMMYHUKaLUN C MeAVNLMHCKNUM
paboTHUKOM

v lNoBblweHne yaoBNeTBOPEHHOCTU OKa3biBAEMON MeUNLIMHCKOW
NOMOLLbIO

4TO NONVYAKOT VHACTHUKN CUCTEMDBI 34PABOOXPAHEHUA
NMPU BHEAPEHUWN CUCTEMbI YITPAB/IEHNA KAYECTBOM B MO?

‘FOCYIAPCTBO:

+ CHMWKeHne 3a6oneBaeMoCcT U CMEePTHOCTU

~ MoBbiWeHNEe NPOAOMKUTENbHOCTU 340POBOW KXU3HK

+ COKpalleHue CpoOKOB HeTpyAoCNnoco6HOCTU, UHBANUAN3ALMN
HaceneHus

~ MNoebllleHNe KayecTBa XXU3HN HaceneHus

v PauyoHanbHoOe UCNoNb30BaHUe pecypcos 34paBooXpaHeHmns

~ ToBbllleHNe KayecTBa ANcnaHcepHoro HabnwoaeHns (CHMxXeHne
yacToTbl 060ocTpeHnn XHW3, cBoeBpeMeHHOCTb NOCTAaHOBKU Ha
YYeT, CHUKEHMNE YacTOTbl OCNOXHEHUN)

~ MNoBblleHWe 0XBaTa U KauecTBa AucnaHcepusauum (CHmxeHue
(haKTOpPOB pUCKa YV NALMEHTOB 2 rpynnbl 3[0POBbA)

MEAVLMHCKAS OPTAHU3ALMSA U EE COTPYIHUKM:

v MoBbllweHne ycTonunBocT MO K BHELWHUM BbI30BaM U NepeMeHam
(cucremaTusauusa u cTaHgapTusauus paboTbl B yCNOBUAX
«MYNbTU3aJauHOCTH»)

v’ CobnioeHune BpemMeHHbIX HOPMAaTUBOB OKa3aHMA MEAULUHCKON NOMOLLM

v CobniogeHne KNMHNYECKNX peKOMeHaL Ui, JaHHbIX JOKa3aTeNbHON
MeuLVHbI

v CHMKeHue u3epxex n3-3a aybnupyemoix, HeKOPPEKTHbIX Ha3HA4YeHUM,
runepamarHoCcTuKu

v' 3pheKkTMBHAA MapLIpyTU3auma NayMeHToB Ha BCeX ITanax

v [loBbllIeHWEe KOMNETEHTHOCTH COTPYAHUKOB 3a CYET BHYTPEHHero
obyueHusn

v NMoBblweHne 3pPeKTUBHOCTN TOPU3OHTANbHOIO B3aUMOJENCTBUA MeXay
CTPYKTYPHbIMW NoApasaeneHuamm

v YnyuleHune nCUXONOrMuecKoro KnumaTta B KONNeKTUBe: CHNKeHue
TeKy4ecTU Kaf|poB, YCKOpPeHHas afanTauua HOBbIX CNeLuanucTos, passutue
KOoMmaHAHOMW paboTbl, B YACTHOCTH B NPUEMHOM OTAENeHUM, OnepaLuoHHbIX,
npu NPpoBeIeHUN AUCNAHCEpPU3aLUM

v' PasButue npeeMCTBEHHOCTH MeXAy cneyuanucramu ctayuoHapa,
peabunuTayMoHHON CNYX6bl, AHEBHbIM CTALMOHAPOM U YYACTKOBOW
cnyx6on, cny6ou CKOpon MEAULIMHCKON NMOMOLLWM 1 Ap.

v" MoBbilIeHWEe UCMONHUTENbCKOW ANCUMNNNHDbI, cobniogeHuns HIA 3a cyer
YNpPOLEeHNA UHCTPYKTaXKen

v HENPEPbIBHOE Y/TYMLLEHWE KAYECTBA U BE3OMNACHOCTH
MEAWUWMHCKOWU AEATENBbHOCTHA
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gttt OrBY «HALUMOHANBHBIA
; =  WHCTWUTYT KAMECTBA»
FOCINPABHANIOPA

Moaenb OCHOBaHa Ha TOM, YTO Bpay MPUHUMAET peLIeHUs 0 NeYeHUn NayueHTa CaMoCcToATeNnbHO. B 3Ton
MOZENN NALMEHT BbICTynaeT 06bEeKTOM BO34EUCTBUA. ITa MoZenb Xopowo paboTaeT B CUTyauusax, Koraa
nauueHT HaxoauTca 6e3 Co3HaHWA, Korga npomegneHne C neyeHnem MoXKeT 6biTb ONacHO ANA XKU3HMW.
Mpoueaypbl 06CYXAEHUA U COrNacoBaHUA C NaLUEHTOM OTCYTCTBYIOT.

~N
MOAE/Ib COTPYAHWYECTBA
B 3TOM Moaenu Bpay 3aHUMAET NUAUPYIOLLYIO NMO3MLUID BO B3aMMOOTHOLIEHUAX C NauMeHTom 6narogaps
CBOMM 3HAHWAM, HaBblKaM U onbiTy. Bpau paspabatbiBaeT nnaH neyeHus M AAET COOTBETCTBYHOLWME
PEeKOMEeHAALNN NALNEHTY, PAaCCUNTbIBAA, YTO NaLNEHT 6yaeT um cneagoBaTh.

a

MOZE/1Ib BSAMMHOIO YYACTUA

B naHHOM mMopenu OTHOLWEHUA MeXAy BpauoMm M NALMEHTOM PAcCMaTpuMBaKTCA KaK paBHOMPaBHOE
napTHepcTBo. MaumeHT paccMaTpuBaeTCa KaK 3KCNepT B CBOUX LLeNAX N XXU3HEHHOM OnbiTe, YTO AenaeT ero
yyacTue HeobxoauMbIM AnA pPa3paboTKM MHAUBMAYANbHOrO NnaHa neyeHusa. Ponb Bpaua 3aknwuyaercs B
TOM, 4TO6blI BbIAICHUTb Lenu nauyuMeHTa U NOoMouYb NaUMEeHTYy AO0CTUYL UX. B pamkax pasBHONpaBHOro
MNapTHepPCTBA CYyLeCTBYeT B3aMMHAA 3aBUCMMOCTb U BOB/NIEUEHHOCTb B AeATENbHOCTb, KOTOpas OTBeYaeT
MHTepecaM Kak nauueHTa, TaKk U Bpaya

37



nauyneHToB
17 cenTbpn 2024

;5'{1‘)--.': @TBY «HALMOHANBHBIA
& WHCTUTYT KAYECTBA»
: : POC3/IPABHALI30PA

KV/IbTYPA BE3OINACHOCTU NALWNEHTOB -
OTBETCTBEHHOCTDb KAXAOIO!

Mbl MO)XXeM CNACT! ThICAYMN XXU3HEWN, YMEHbLUUB
KONMUYECTBO HeXenaTenbHbiX CO6bITUN, U CAENATDb 3TO
Mbl MO)XE€M TOJIbKO BMecTe!

UTo6bl y3HaTDb eule 6onblie 0 KayecTse U 6e30nacHOCTU B
31paBOOXpPaHeHUN, NPUCOeANHANTECh K 0(huumnanbHOMY KaHany
OIrbY «HaumoHanbHbIM MHCTUTYT KauecTBa» Poc3apaBHag3opa

@;’ﬁ 1@

@NQI_RUSSIA
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NPONANTE UHTEPAKTUBHbBIN ONPOC BbiCcKa3biBaUTeCh 1 NPOBOAUTE

mMeApaboTHMKOB MO aKTyanbHbIM BOMNPOCaM MEeponpUATUA B NOAAEPIKKY
6e3o0nacHOCTU NaLNEHTOB BCeMMPHOro AHS

6e30nNacHOCTU NALNEeHTOB!

#lleHbbe3onacHocTullauneHTos
#PatientSafetyDay

WHdopmaLma o0 nposeaeHN MEPONPUATHI BCeMUPHOTo AHA | I

6e30NacHOCTH NAWWEHTOB Ha cailTe
®dIrby «HaqHUHanhl-lhlii MHCTUTYT KauecTBa»

PoczgpaBHap3opa

<

BCeMMUPHbIU AEHb

0e30nNacHOCTU
NALUEHTOB

Mockea, Bnﬂrnagcunﬁ npocn., a.27, ] 7 C e HTﬂ 6 pﬂ

Ten: 8(495)980-29-35, info@ngi-russia.ru
calT: www.nqi-russia.ru 39

BCEPOCCUNCKUN KOHKYPC
«JINAEP KAYECTBA B 3[1PABOOXPAHEHUU»
ANA KOMaHA cneunanucros, pealnn3oBaBLUNX
YCNnewHble NMpoeKTbl, HalNnpaBJ/IeHHbIE HA

ynyylleHne Kayectea n 6e3onacHocTu
MeAULUHCKON NeATeNbHOCTH
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